Growth Manager (Operations)
KoverNow is looking for a jack-of-all-trades to be responsible for its mobile B2C insurance platform operations.
This multi-faceted individual will help us to achieve our vision of turning insurance into an easy and exciting consumer
experience. They will be responsible for improving and simplifying administrative processes, manage our interactions with
vendors and partners, and provide the management team with financial data and insights to track performance and
budgets. The person will also oversee the buildout of our team and work directly with the C-suite to execute strategic
goals.
We are a small, dynamic team, so this person’s contributions will have a direct impact on the success of our business plan
from day one. As such, we are looking for someone, with a minimum of three years' work experience who is driven, takes
initiative, and embraces new ways of working.
As an organisation, we believe in lifelong learning. We will sponsor relevant courses to invest in this person’s professional
development. KoverNow also provides a share option plan to reward team members appropriately for their contributions
to the company’s success and growth trajectory.
Candidate Profile
Do you consider yourself a dynamic, well-organized self-starter, with a genuine interest in building something new and
being part of a pioneering team? Someone who is at ease collaborating with geographically dispersed team members,
brainstorming challenges, and constantly learning along the way? If the answer is a resounding ‘yes’, then we would like
to hear from you.

Skillset
•
•
•
•
•
•
•
•

Recognised bachelor’s degree
Experience in business process management
Strong analytical skills
Experience in dealing with external suppliers and partners
Experience in a consumer business would be helpful
Familiarity with financial services and its regulatory requirements would be an added advantage
Working knowledge of key business management platforms
Relevant internships and/or work experience that demonstrates problem framing and solving skills

Opportunity
You will be working directly with the founders and management of KoverNow on various projects and contributing
directly to the success of our business plan. Depending on the regulatory restrictions around Covid-19, you will most likely
be working flexibly between home and office.
This is a full-time position, based in Singapore.

Benefits
Monthly SGD 4,500 – 5,500 (compensation will be commensurate with experience). You will also be eligible to participate
in KoverNow’s Preferred Share Option Plan.

About KoverNow
Founded in the UK in 2019, KoverNow is headquartered in Singapore, centered around its core markets in Asia Pacific
with their large demographic base of highly educated and affluent millennials. The company´s digitally-enabled insurance
platform dramatically improves the customer journey for purchasing and managing different types of personal insurance
by streamlining processes, speeding up renewals, approvals and claims. The KoverNow platform can achieve these
efficiency gains whilst providing transparency, speed and value to existing ecosystems, channel partners and policy
holders. KoverNow’s insurance platform provides features and functionality that reflect the changing consumer behavior
of a younger demographic mix of policy holders that want control, flexibility and convenience in a truly mobile format.

Contact
If you strongly believe you are the right fit, then please reach out to manjiv.dodanwela@kovernow.com with your
resume. A cover letter is optional.
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